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General Terms & Conditions 
 

I. Scope 
A. Relocation Services Strohmayer GmbH (“RES”) performs services (“SERVICES”) to companies and 

organizations (“CUSTOMER”) in connection with the change of location of the CUSTOMER’S 
employees (”BENEFICIARY”). 

B. Scope and nature of RES´ contractual obligations are stipulated in RES’S written offer and the 
CUSTOMER’S written order confirmation, the (“AGREEMENT”). RES’S offer shall not be binding, 
unless accepted by the CUSTOMER. 

C. The offered SERVICES neither include consultations in legal matters nor legal, tax or insurance 
advice. If the CUSTOMER specifically commissions RES with such matters, RES will endeavor to 
have the relevant services rendered by external consultants at the CUSTOMER’S expense. 

D. Furthermore, the scope of RES´ SERVICES does not include the representation of the CUSTOMER 
or beneficiary in legal transactions or disputes. 

 

II. Remuneration, Payment and Payment Terms 
A. The remuneration of RES depends on the scope and nature of the AGREEMENT and is defined in 

the AGREEMENT. 

B. Additional services agreed upon after AGREEMENT date will be invoiced separately according to 
RES price list, the time involved or with a mutually agreed lump sum payment. 

C. Expenses incurred shall be paid separately against presentation of bills. Broker’s commissions are 
neither included in the SERVICES nor shall be paid by RES GmbH. 

D. All services will be collectively invoiced if not agreed otherwise. 

E. If not agreed otherwise, the invoice amount is due upon receipt of the invoice. 

F. The RES price list is based on a workday fee from Monday to Friday, 8.30 a.m. to 5.30 p.m. 
Saturday work, if required and approved in advance, is subject to a 50% surcharge added to the 
hourly rates. Sunday and Holiday work is subject to a 100% surcharge rate. 

G. Prices which are listed in the price list include: all telephone expenses, car expenses, fax & e-mail 
expenses, as well as postage & office material. 

H. Not included and separately charged are: fees, third party expenses on behalf of clients, courier 
services, etc. 

I. RES´ claim for remuneration shall remain valid regardless of further claims brought against the 
CUSTOMER by third parties 
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III. Duration of Contract, Termination, Cancellation Fees 
A. The duration of the contract is defined in the AGREEMENT  

B. If not otherwise agreed, the CUSTOMER is entitled to terminate the AGREEMENT at any time. 

C. Any premature termination of the AGREEMENT entitles RES to claim a service fee as follows, 
depending on the progress of the services performed: 

1. 30% of the agreed total remuneration after starting the activities with the beneficiary but 
prior to the start of the object search or departure work; 

2. 50% of the agreed total remuneration after the beginning of object search or departure 
work, but prior to the signing of the tenancy agreement or handover;  

3. 80% of the agreed total remuneration after the signing of the tenancy agreement or 
handover  

 

IV. Liability 
A. RES shall not be liable for damage, for any reason whatsoever, unless such damage results from 

gross negligence or wrongful intent of RES. 
 

B. Any liabilities for the performances of third parties, which carry out an obligation for RES or the 
CUSTOMER, are excluded. Information supplied by third parties will be used to RES´ best 
knowledge and belief, without assuming any liability for the correctness of such information. 

C. Any liability of RES is, limited to the agreed and paid remuneration.  

D. The scope of the SERVICES does not include written or oral translations into other languages. If, 
upon the CUSTOMER’S wish, RES provides any such translation, it does not assume any liability 
for its correctness. 

In no event shall RES, its officers of employees be liable to customer for, or customer be entitled 
from RES to, any special, incidental, indirect or consequential damages, including, but not limited 
to, loss of profit, loss of revenue, or loss of use. 

 

V. Right of Retention 
Right of retention for whatever reason is expressly excluded and cannot be used as argument by 
CUSTOMER for withholding payments due to RES. 
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VI. Confidentiality 
RES shall not disclose any personal or confidential data of the CUSTOMER or the BENEFICIARY to 
third parties, without prior written consent of the party concerned.  

 

VII. General Provisions 
A. During the duration of the service AGREEMENT between the CUSTOMER and RSE and for a period 

of 12 months thereafter, neither Party nor its affiliates shall hire or solicit the services (either as an 
employee, agent or independent contractor) of any personnel of the other Party.  

B. If any term of this document or of the AGREEMENT or the application thereof to any Party, or any 
circumstances shall be held invalid or unenforceable to any extent, the remainder of the document 
or AGREEMENT and the application of such term to the other Parties and circumstances shall not be 
affected thereby and shall be enforced to the greatest extent permitted by applicable law, so long 
as the economic and legal substance of the AGREEMENT is not affected thereby. 

C. No AGREEMENT between RES and the CUSTOMER may be assigned by either of the Parties without 
the express written consent of the other.  The AGREEMENT shall be binding upon the Parties 
respective successors and permitted assigns. 

D. These Terms and Conditions and the AGREEMENT between the parties constitute the entire 
understanding between the Parties hereto with respect to the subject matter hereof and supersedes 
all previous agreements written and oral.  Any modifications or amendments to the terms shall only 
be effective if in writing and executed by officers of the respective Parties.    

E. Any Agreement between the parties shall be governed by and construed in accordance with the laws 
of Austria without regard to principles of conflict of laws.  Place of Jurisdiction is Vienna, Austria. 

 

 


